


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Misjudgement in the release of data may result in minor embarrassment in public relations.  

2.0

Provides occasional guidance to the primary function of others, including training.

2.0

Regular physical effort sitting with frequent periods of computer operation while 
communicating on the phone.

2.5

Regular sensory effort operating computer with periods of frequent effort attentively listening to 
callers.

2.5

Occasional exposure to minor conditions such as rudeness and profanity. 

2.0

Wait List Information Clerk 320




